
  
 

Job Title: Operations Manager    Location: London, UK  

Job Description  

If you have a passion for the Energy market, then this is the role for you!! Our client urgently 
seeks an Operations Manager to manage the technical and commercial aspects of the 
company’s allocated contracts and customers, to ensure sales and margin targets are achieved 
and, where possible, exceeded. 

The Company 

The Company is the only one of the UK’s top six energy companies to bring together energy, 
energy solutions, telecoms and engineering expertise. End-to-end solutions are designed to help 
customers deal with the fundamental energy challenges. 

The Role  

As well as managing the technical and commercial aspects driving sales targets, the Operations 
Manager will ensure that work is carried out in an organized manner, in conformance with all 
contractual and regulatory requirements and that all policies and processes within the business 
are adhered to.  

The Operations Manager reports into the Business Manager and is a key and valued member of 
the Business Unit.  

Key Responsibilities  

• ensuring the on time, within scope and within budget delivery of support services, 
including injected works orders, to customers.  

• direct line management of Support Engineers, who will be maintaining, repairing and 
upgrading customer systems.  

• manage Support Contracts to a total value of £1m - £1.2m each year.  
 

Required Experience & Skills 

Candidates must: 

 have a minimum of 5-years’ experience operating as either an Operations Manager or similar 
within the BMS & Controls, Construction or Mechanical & Electrical industry.   

 have proven and verifiable experience of operations management in the industries outlined 
above.    

 have experience of managing and motivating people, setting objectives and inspiring other to 
achieve.   

 have a track record of successful operations management delivering against objectives and 
budget.  

 have the ability to think laterally and creatively to develop innovative solutions to challenges 
and identify opportunities for improvement and advantage.  

 be resilient and tenacious with strong value set.  

 be extremely well organised and able to manage a number of contracts and customers at any 
one time.  



  
 

 ensure that work is carried out in an organized manner, in conformance with all contractual 
and regulatory requirements and that all policies and processes within the company are adhered 
to, including but not limited to, the Authorities Matrix and Overspend process. 

Remuneration & Hours 

The role is offered as a permanent position, salary up to £60,000 per annum, depending on 
relevant experience and benefits package to be discussed. 

Hours will be typically 8.00am -5.00pm, but a degree of flexibility will be required. 

Location 

The candidate will ideally be based within the region in which the role operates, typically in the 
London Area. 

Please forward your CV today for consideration. 

 

As an equal opportunities employer, all applicants will be required to provide proof of eligibility to 
work in the UK. 

 

 


